App Key Features

- Australian owned and operated.
- Tailored to each council’s needs. Not a one size
fits all template.
- Owned by council so no change needed if the
collection contractor changes.
- Free for residents.
- View information on the app from council’s
website. Thus we offer an app and a computer
based solution.
- Council can edit the app for free at any time
through its own content management system.
- Push notification feature enabling messages
to be sent to all premises or subsets (individual
houses, streets and suburbs). This flexibility
enables council to send a message to a particular
collection run, an area around a new facility and
much more.

Impact Apps is an associated business of Impact
Environmental Consulting Pty Ltd, a company
which has been involved in waste consulting and
management conferences for nearly 20 years.
We primarily work with Local Government and are
always looking for ways to improve communication
links between councils and their communities.
The App is an innovative product designed
in Australia for Australian councils. We are
committed to providing both a quality product and
outstanding customer service.

www.impactapps.com.au

- Ability to book services such as bulky waste
collections or order bins.
- Display multiple services on the calendar (i.e.
standard kerbside collections, bulky waste,
second hand Saturday, e-waste, street cleaning
and much more).
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Port Macquarie Office
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- Extensive image library with ticks and crosses to
reduce contamination.
- Multi lingual functionality.
- Reminder to place bins out and collect them.
- Report a problem feature in which council chooses
what residents can report on.
- Advertising space for scheduled and one off
promotional events.
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A few of our customers
Brisbane City Council
- Brisbane corporate colours used.
- Residents can access the collection calendar
from council’s website.
- Council can change content in the app and send
messages to residents immediately and for free
through the content management system.
- Residents given driving directions to the
appropriate recycling or disposal facility.

Penrith City Council
Council offers its residents three different collection
services. Single dwellings can receive a three bin
collection service, in which food waste goes in the
organics bin, or a two bin collection service in which
food is left in the garbage bin. In addition, some
MUD’s are offered a twice weekly collection service.
- A sophisticated solution in which the collection
calendar, the bin key and information on where
to place each waste item varies for every address
depending on which collection services that
particular presmise receives.

Port Macquarie Hastings Council
- Key tool used to educate residents on a new food
waste collection service.
- Collection calendar shows fortnightly garbage
and weekly organics OR weekly garbage and
fortnightly organics depending on the service
residents requested from council.
- Redesigned to be consistent with council’s waste
servicing branding.
- Extensive images with ticks and crosses used
to reduce contamination in food waste and
recyclables collection services.

